831 E. Willamette Ave.
Colorado Springs, CO 80903

January 3, 2007

Integrated Lawn Care
3645 Jeannine Drive Ste. 218
Colorado Springs, CO 80917

Dear Sirs:

I simply can’t say enough about the wonderful job you did on our lawn in 2006. Never
have I seen such a high-class lawn care business. Your employees are well-trained,
courteous, and thorough. They kept every promise, and were on time, every single time.
Communication was excellent, from the hand-written notes on my invoices to your great,
informative newsletters. Every detail was taken care of and your guys always had smiles
on their faces. Topping it all off, your office staff person is top notch. She is extremely
warm and helpful on the phone.

Our neighbors are amazed at the beauty and health of our lawn, given that most of lawns
in our neighborhood are very sparse and weedy. I can’t tell you how many times they’ve
given us positive comments. Of course, all we do is mow and trim and you guys do the
rest.

We mowed the grass one last time in early December, and discovered that it was still
nearly completely green underneath all those dead leaves. Amazing! Until this year we’d
never seen it stay green past October. What a great end to the season.

Again, congratulations on your fine operation, and best of continued success.

Warmly,

Don Del.oach



